
Customer Relationship Management
VoiceOver Acting
Art of Presenting
Microsoft Office
HTML5/CSS3
Javascript
Node.JS
React.JS
React Native
Databases (SQL & NoSQL)

Commercial/Sales & Technical Support
Operator
Community Manager
Voice Over Actor

RAMI
BOUCHLAMA

I work to be able to continue my studies, I come from far away but I

do two masters at once, in software engineering and sustainable

development. I am persistent and consistent and I will achieve my

goals. At first, I was a developer, but I started working early in my

life to support family and life expenses. It's never late and it's time

for me to immerse myself in my dream job.

Technical Troubleshooting and Commercial Customer
Service (French)

Troubleshooting & Assistance for customers in use of Orange
digital services (Internet, Voip and IPTV)
 
Sales support for Orange customers (Sales of Offers,
Complaint Management, Retention, Explanation and
assistance of invoices, Collection)

Orange France (Métropole & DROM) | Juin 2015 - Present

+216 55 091 308

ramibouchlama@outlook.com
rami.bouchlama@sousse.r-iset.tn
rami.bouchlama@esim.u-jendouba.tn

Sousse, Tunisie

linkedin.com/in/rami-bouchlama/

upwork.com/freelancers/~01191bf8d2b9
e94d8e?viewMode=1

SKILLS

CONTACT

CERTIFICATES
EXPERIENCE

Microsoft Educator
Microsoft Advertizing Certified Professional 
Google Digital Garage : Digital Marketing
Fundamentals
Microsoft Office Specialist (Word)
Microsoft Office Specialist (Excel)
Microsoft Office Specialist (PowerPoint)
Microsoft Technology Associate: Database
Administration Fundamentals (MTA)
Microsoft Technology Associate: : HTML5
Application Development Fundamentals
Nexus Ideas Generating in Ecology,
Sustainable & Territorial Development
Columbia Engineering Certificate in
Entreprneurship

VoiceOver Actor

VoiceOver projects for documentaries, YouTubers, advertisers,
and businesses

Deep male voice with North American accent in (English),
Parisian accent in (French) and Middle Eastern accent in
(Arabic)

Envast/ClassQuiz & UpWork | June 2020 - Present
Pictus.Co Communications & Audiovisual | August 2021
Upwork | July 2021 - Present

LANGUAGES
English (Compétent ; Accent Nord Américain)
Français (Fluide ; Accent Parisien)
(Langue maternelle/native) عربي

LEADERSHIP/MANAGEMENT
Enactus ISETSo 2020 Team Leader
(Young Brainers ISIK) 2019-2020 Founder &
Trainer
Junior Enterprise ISSATSo 2012-2015 Member
NATEG 2014 Member
Volunteer at Youth4Change Sousse, 2020
Volunteer  au Croissant Rouge Hammam
Sousse, 2020
Volunteer at JCI, 2020

Community Manager
Tawwika | August 2020 - May 2021

Relationship with Fans (English, French and Arabic)
Publication of Posts
Creation of Flyers, Videos and Artwork
Use of Facebook tools and its statistics to support decision
Management of questions and complaints of prospects

INTERNSHIPS

Customer & Tech Support Operator
Orange France (Métropole & DROM) | June 2015- November 2015

Native PHP Developer

UML Design
Design, programming and development of professionally oriented
social web applications (a network of students, professors and
companies in which Web 2.0 features exist (Conatct invitation,
blocking, contact, recommendation, notifications) via native PHP
(without using a framework)

CyberMedia (Le Kef) | January 2015 - May 2015

VOICE OVER CONTENT
https://www.youtube.com/channel/UCbO65R1
edZUv7tOqJUDging
https://www.upwork.com/freelancers/~01191b
f8d2b9e94d8e?viewMode=1
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EDUCATION

DEMETER Master (Sustainable Development)
ESIM (Ecole des Ingénieurs de Medjez El Bab) | November 2021 -
Present

Software Engineering Master

UML Designing
IT Auditing
Security
Frameworks
Object Relational Databases
NoSQL Databases
Big Data
Design Patterns
Project Management

ISETSo (Institut Supérieur des Etudes Technologiques de Sousse | Final
Year

Development Strategy
Risk-taking tools
Statistics
Communication
Accompaniment
Project Management
Resource Management
Environment and Ecology

Licence in Computer Science

Object Oriented Programming
PL/SQL
SQL
Algorithms
HTML/CSS

ISIK (Institut Supérieur de l'Informatique de Kef) | September 2012 -
May 2015

Preparatory School For Engineering Studies

Maths
Physics
Chemistry
Algorithms

Institut Préparatoire aux Etudes des Ingénieurs de Nabeul |
September 2010 - 2012

.NET Developer

UML design
Design, programming and development of a .NET desktop
application via VB.NET in Visual Studio Express managing
student housing (students, staff and administration while
interacting with a local MS Access database (CRUD operations,
but also exchange, student and room exchange).
Staff and staff tasks Managememnt. 
Reports and reports Exporting doc, pdf, and Excel files

ESIM (Ecole des Ingénieurs de Medjez El Bab) | May 2013- August 2013

Microsoft Advertising

SEO
Advertising Techniques

Microsoft Training Center | July 2021

Google Digital Certificate | April 2021
Google Advertising Learning Center Advertising
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